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CEO’s MESSAGE
Amid a rapidly changing political and social landscape, an organization with the 
mantra of “unconditional whole-person care” rises to meet a new challenge. 

The campaign for A Healthier Northeast comes at a pivotal moment for public 
health. Recent changes in healthcare policy have increased reliance on the safety 
net. The need for expanded capacity continues to climb. In response, KC CARE 
Health Center now answers the growing demand for greater access to affordable 
care in our next expansion effort. 

Having just completed a $9.7 million renovation to our Midtown Campus, we now 
turn our attention to those living in the historic Northeast neighborhoods. That 
community contributes to our current 21,335 patients cared for though 82,009 
encounters annually and deserves increased care. 

Even with the existing healthcare providers in the Northeast, the community’s 
health needs remain high. More acutely, their healthcare demands have 
dramatically outgrown our current facilities. 

A Healthier Northeast doubles our primary care capacity and introduces 
incremental services to the existing healthcare services in the community, 
including dental, behavioral health, and pharmaceutical services. The new 
Northeast location will serve as a truly comprehensive medical home for the 
surrounding neighborhoods and especially for one unique community.

 KC CARE has been chosen as the on-site medical home for the Historical 
Northeast Lofts residents. Embedding healthcare services within a thriving, 
affordable housing community demonstrates the societal transformation 
community health centers are designed to foster. 

Thank you for considering your role in A Healthier Northeast. 

Wil Franklin
KC CARE Health Center
President & CEO
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OUR VISION

Creating 
solutions for 
a healthy 
community.



UNDENIABLE NEEDS

The Historic Northeast area possesses significant 
community needs which must be addressed. 
Residents in this area are most commonly diagnosed 
with hypertension, hyperlipidemia, anxiety, 
depression, and diabetes—all chronic conditions 
which require regular monitoring and medical 
attention to prevent worsening severity. Vaccination 
rates in the area lag behind the national average, 
especially in early childhood immunizations.  

Currently, the four exam rooms at the KC CARE 
location limit patients to mostly primary care 
services, restrict provider schedules, and reduce the 
number of patients seen each day. These restrictions 
also eliminate the possibility of incremental 
providers or service lines.

Restricted to the first floor of a mixed-use building, 
the small waiting room is barely adequate to support 
the busy, four exam-room location.
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A REMARKABLE OPPORTUNITY

The $6.5 million A Healthier Northeast campaign 
offers space for 10 exam rooms, six dental 
operatories, two behavioral health rooms, and a full-
service pharmacy. 

The enhancements equate to improved flow of 
care, more providers, and additional services to 
address growing community demand. Expanded 
clinical capacity will allow more patients to be seen 
each day, reducing wait times and improving access 
to timely care for common chronic conditions, 
while strengthening preventive services such as 
vaccinations. 

This whole-person care model is especially 
important for patients in Northeast zip codes who 
face income and transportation barriers, ensuring 
care is accessible, coordinated, and convenient.

“Having KC CARE in my 
neighborhood means my 
family doesn’t have to travel 
across the city to get to a 
doctor.”

— Ellen H.,   
KC CARE patient
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A MODEL FOR COMMUNITY HEALTHCARE

KC CARE is delighted to serve as the on-site healthcare provider for the Historic Northeast Lofts redevelopment 
project, a venture recently described by Mayor Quinton Lucas as, “… probably the most important thing that 
we’re working on today.”

The development will address needs of families and individuals that keep our city running. The 22-acre campus 
will host a residential building with 395 mixed-income units, a community center, a nonprofit daycare, numerous 
green spaces for community interactions, and a public market for local restauranteurs and entrepreneurs. 

Jonathon Arnold, CEO of Arnold Development Group noted, 

“KC CARE’s vision completes the mission for this project because we started  
out wanting to make — a comprehensive living ecosystem for working families  
to thrive.”

The innovative development is anchored by a TIF-backed grant from the City of Kansas City, creating exceptional 
financial stability. The 28,000 square-foot, on-site KC CARE location will operate on a 15-year lease as a tenant 
of the Historical Northeast Lofts.

With walkable common areas and intentional green spaces, the landscape architecture 
nurtures human interactions as the connective corridors between the six on-site buildings.
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KC CARE has a long history in the Northeast 
and must expand its footprint to meet growing 
patient demand and dramatically increase access 
to needed services. With high rates of uninsurance, 
delayed care due to cost, transportation barriers, 
and widespread financial need, we are asking for 
community support to ensure more Kansas Citians 
can access affordable, timely healthcare.

Capital:	 $6,470,000

Fundraising Costs:	 $30,000

Total Goal:	 $6,500,000

“KC CARE is part of my family’s legacy, and I am thrilled to see it flourish and 
grow in such a groundbreaking addition to the historic Northeast.”

— Kiran Chandra, Board Chair and daughter of Dr. Mahesh Chandra,  
a founder member and medical provider for the Westport Free Health Clinic

A HEALTHIER NORTHEAST TO ELEVATE COMMUNITY HEALTH
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The Historic Northeast Lofts combines affordable housing, 
health care, child care, a food hall, a community center, 
and job connected transit within a five-minute walk.

*Estimates may be influenced by fluctuating market rates.
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“This is about people. These are 
our neighbors. These are our future 
leaders...any way we can help them 
is the right thing to do.”

— Dr. Elaine Joslyn, founder of 
Northeast Neighbor Family Care



OUR MISSION
The mission of KC CARE is to promote health and 
wellness by providing quality care, access, research, 
and education to the underserved and all people in 
our community.

 
OUR PROMISE
 
KC CARE provides unconditional whole-person care 
to everyone with the promise of a personalized and 
affirming experience.

(816) 753-5144  
kccare.org

Primary Care Dental Care PharmacyBehavioral Health Pediatrics HIV Services


